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1. Mobile App
· The tester did not think it was necessary to display a search bar on all screens. This especially applies to the account screen.
“And then here I can edit my account information. Pretty intuitive. Why would you have a search on there? I'm not sure. Is that just on all screens? Search?”

· The tester wanted to add a navigation feature to the app.
“Now, I can't do directions from where I am, can I? But in theory You could pop, we were talking about this earlier. You could pop up Google Maps and get directions from where my current location.”

· The tester wanted to add a private notes feature to the app.
“I mean, we talked all about this, like maybe making your own notes about the bathroom somewhere. It'll be nice to have, like, under settings or something, right?”

2. Mobile Website
· The tester wanted to see more representation in the app logo.
“Oh, we talked about this also, like, it'd be nice to have like, gender neutral, whatever. I could see people complaining about just being a man. 
Yeah. Yeah, I thought about adding-”
“-Like, man woman…”
“-the ability to choose which kind of symbol you want.”
“True. Yeah. That's not a bad idea too. Or the traditional guys sitting on them looks like a wheelchair.”

3. Desktop Website
· The hamburger menu did not work on all screens of the desktop app.
“It's supposed to work. You clicked on the the hamburger icon. It's supposed to work.”

· The tester wanted the filtering buttons to be replaced with checkboxes.
“Yeah. Again, I probably prefer like a check box, or…”

· The tester noted that the filter buttons were too small.
“It's kind of small here.”
“Yeah, you're right.”

Action Items
P0
· Fix hamburger menu
· Make filter buttons larger

P1
· Make search unavailable from secondary screens

Nice to have
· Navigation button
· Private notes
· Representative logo variants

Rejected
· Replace filter buttons with checkboxes
Rejected due to lack of compliance with industry standards
